
THE CITY OF
LAKELAND, FLORIDA
invites your interest in the position of

ASSISTANT CITY MANAGER 



Today, Lakeland continues to grow, develop, 
and become one of the most sought-after 
places to live in the state of Florida. Lakeland is 
in Polk County, the fastest growing county in 
Florida and the seventh fastest growing county 
in the nation according to the latest US Census 
Bureau report.  The same report lists Lakeland 
as one of the fastest growing communities in 
the country with a population of just over 122K.  

Lakeland is located approximately 35 miles east 
of Tampa and 55 miles southwest of Orlando 
along the I-4 corridor.  Lakeland’s economic 
base has grown to include warehousing, tech, 
logistics, distribution, education, healthcare, 
manufacturing, and retail. Built upon historic 
character, philanthropy, and volunteerism; 
Lakeland offers its residents, businesses, 
and visitors a true sense of place. In fact, in 
the fall of 2019, the Lakeland/Winter Haven 
Metropolitan Statistical Area was recognized 
as the Most Diverse Economy in the State of 
Florida and Lakeland was listed as One of the 
Best Places to Live by Money Magazine.

Lakeland has something to offer each of 
its diverse residents and visitors including a 
pedestrian-friendly downtown, recreational 
lakes, award-winning parks, public art, historic 
neighborhoods, and miles of multi-use public 
trails. The community is home to many cultural 
amenities that include museums, theaters, 
and several structures that appear on the 
National Register of Historic Places. The City 
is home to the Detroit Tigers during Major 
League Baseball’s annual spring training and 
Publix Supermarkets Corporate facilities. The 
community hosts the Annual Sun n Fun Fly-
In, recognized as the nation’s second largest 
aviation event of its type. Lakeland’s Florida 
Southern College is home to the world’s 
largest collection of buildings designed by 
the legendary architect, Frank Lloyd Wright.

THE COMMUNITY
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THE COMMUNITY (CONTINUED)
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Lakeland also proudly refers to itself as a “College Town,” 
serving as home to such institutions of higher learning as 
Florida Polytechnic University, Florida Southern College, 
Florida Technical College - Lakeland, Keiser University - 
Lakeland, Polk State College, and Southeastern University.

The City of Lakeland offers an exceptional quality of 
life. A firm commitment to downtown development, 
redevelopment, historic preservation, cultural amenities, 
and an exceptional business-friendly environment have 
helped Lakeland thrive for over 135 years. Growth and 
progress exemplify our City while maintaining a sense of 
history and hometown feel. Retaining the charm of a small 
town, Lakeland is made up of great people from all walks 
of life and all age groups.  Simply put:

Lakeland
I S  A  G R E A T  P L A C E  T O

LIVE • WORK • PLAY



THE ORGANIZATION
The City of Lakeland operates under the Commission/Manager system of government and has 
done so for over 85 years. The organization’s annual budget is approximately $760 million and 
employs approximately 2,400 employees, 2,100 of them full-time. Lakeland has been successful 
by making decisions based on the vision, mission and values of the organization.

LAKELAND’S MISSION, VISION, AND VALUES
MISSION:
A community working together to achieve an exceptional quality of life.

VISION:
LAKELAND - a vibrant, innovative, culturally inclusive, world-class community.

VALUES:
The City of Lakeland’s core values are the guiding principles utilized by elected officials and staff 
of the City to carry out our duties and obligations in service to the citizens: Social Responsibility, 
Leadership, Integrity, Commitement to Excellence, Empowered Workforce, and Diversity.

The City offers its residents a full array of municipal services, including water/wastewater 
utilities, solid waste & recycling, a municipal-owned electric generation and distribution utility, 
planning, zoning, parks, recreation, cultural arts, libraries, Cleveland Heights Golf Course, The 
RP Funding Center (convention and civic center), an international airport, public works, general 
government services and public safety in the form of police and fire. The electric generation and 
distribution utility is ranked third largest in the state and among the top 25 nationwide.



THE POSITION

APPLY HERE: lakelandgov.net/employmentservices

ASSISTANT CITY MANAGER 
This is a highly visible, highly responsible position with the City of Lakeland management team.  
The position aids and supports the City Manager including analyzing and implementing policies 
and procedures, assisting in the preparation of the budget, and responding to and resolving 
public inquiries and complaints. The incumbent may act on behalf of, or represent, the Deputy 
City Manager or City Manager at various functions including City Commission Meetings. The 
position will also oversee a select group of departments.  The ideal candidate must demonstrate 
a genuine concern for the success of the City by modeling selfless behaviors as well as the 
organizational values. 

The Assistant City Manager regularly supervises and coordinates the operation of assigned 
City departments and coordinates the City’s strategic planning process objectives. The 
position leverages succession management strategies to develop a diverse pipeline of highly 
qualified talent and future leaders for the organization, while promoting a culture committed 
to continuous improvement.  The Assistant City Manager is expected to provide honest and 
constructive feedback in order to achieve desired expectations and results.



THE IDEAL
            CANDIDATE

The Ideal Candidate must be an experienced leader who possesses outstanding interpersonal, 
organizational, and leadership skills; is politically astute, yet apolitical and able to thrive in 
a complex regional environment; and has demonstrated the ability to establish positive 
relationships with employees and places a high value on the professional development of staff. 
This mission critical position is expected to build community partnerships and promote world-
class customer service by being accessible and responsive, anticipating customer expectations 
with innovative and resourceful solutions.  The Assistant City Manager may also be asked to 
represent City management in collective bargaining negotiations.

Experience with a wide variety of municipal functions will serve candidates well, specifically in 
procurement and personnel.

A critical aspect of this role is the ability to assist the city manager in maintaining appropriate 
rapport and positive relationships with the City Commission, community and City team.

A VIABLE CANDIDATE MUST HAVE:
BACHELOR’S DEGREE

from an accredited four-year college or university,

MASTER’S DEGREE
with a specialization in Municipal Management,

Public Administration, or related field.

FIVE YEARS OF SUPERVISORY/LEADERSHIP EXPERIENCE
in Municipal Administration,

or an equivalent combination of education, training, and experience which 
provide the necessary knowledge, skills, and abilities.

Prior experience as an Assistant/Deputy City Manager or City Manager preferred.



THE
COMPENSATION

ANDBENEFITS
SALARY RANGE: 

$87,951.55 - $163,341.96
ANNUALLY - BASED ON QUALIFICATIONS AND EXPERIENCE

The City offers an exceptional benefit package including membership into 
the City’s retirement system and optional deferred compensation plans.

Employee Benefits
Pension Plans

QUALIFIED CANDIDATES:
Please submit application and resumé at

lakelandgov.net/employmentservices

The position is open through Sunday, August 7, 2022.

Candidates who are selected as finalists for this position will be 
subject to a criminal history and driver’s license check.  

Employment eligibility will also be verified.
The City of Lakeland is an Equal Opportunity Employer and a Drug-Free Workplace.

For more information, contact:

CITY OF LAKELAND HUMAN RESOURCES | EMPLOYMENT SERVICES DIVISION
500 North Lake Parker Avenue | Lakeland, Florida  33801

Cindy Marsh | cindy.marsh@lakelandgov.net | 863.834.6881




