
BID TABULATION

CITY OF LAKELAND FLORIDA

PURCHASING AND STORES DIVISION

1140 E PARKER STREET

LAKELAND, FL. 33801

PHONE: (863) 834-6780  FAX:(863) 834-6777

Bid Number: 2024-RFP-220

  Title: Call Center Integrated Voice Response (IVR) System for Lakeland Electric for the City of Lakeland 

 Date: 4/25/2024

Bidder: ASA AUM Centurion CARES Inc ConvergeOne

City & State: Holliston, MA Piscataway, NJ Oldsmar, FL Bloomington, MN

A. Total Firm Bid Price Acknowledged Acknowledged Acknowledged Acknowledged
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Hiscall Inc Optivor Technologies Replicant Solutions SmartAction

Dickson, TN Orlando, FL San Francisco, CA Ft Worth, TX

Acknowledged Acknowledged Acknowledged Acknowledged
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